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VOLUNTEERS POLICY 
 

The Council recognises and values the wide range of volunteer effort that is freely given 
by many within our cohesive community. The Parish Council strives to encourage 
Volunteering by providing guidance and support for those who want to volunteer, in a 
capacity that helps maintain and improve the well-being and environment of the Parish 
and its parishioners. This document sets out guidance for those wishing to Volunteer with 
the Parish Council. 
 
 

Getting Involved. 
 
Any person with time and skills to offer as a volunteer is welcome to approach a Parish 

Councillor or the Clerk, either for an existing role or to provide a new support to the Parish. 

Volunteers may also want to identify themselves as a “helper” who can be called upon to 

support various activities within the Parish when differing needs arise. The Council may 

also from time to time ask for people to come forward to support specific events and tasks 

either on a short or long-term basis. When people volunteer to support the Parish in some 

way the Parish Council will ensure that they are supported by others as appropriate and/or 

appropriately trained to undertake a specific role or task. 

 

When someone makes contact with the Parish Council about Volunteering an informal 

chat will take place to establish the best role for the volunteer, based on their wishes, skills, 

available time and any other relevant circumstances. When a role has been established, 

the volunteer will be asked to complete and sign a copy of this volunteering policy, to 

ensure that the council’s insurance policy provides personal cover. 

 

The Parish Council Clerk will at a minimum make contact with all Volunteers on an annual 

basis to make sure that they are still happy in undertaking their role with the Council and 

to consider any additional support and/or equipment that may be required for the 

Volunteer to continue to successfully and safely under take the role.  

 

Working as a Volunteer.  

 

As a Volunteer for the Cradley and Storridge Parish Council you will be acting as an 

ambassador for the Council and should always conduct yourself in an appropriate manner. 

 

A Volunteers role can be reviewed at any time and can be ended by either party at any 

time. Volunteers will be expected to confirm to the Parish Council that they do not have 

any medical issues that would put either them, others Volunteers and others whom they 

may come into contact with at risk. Volunteers must be fit and feel able to undertake the 

role required.  It is a volunteer’s responsibility to consult with their own doctor in relation 

to any concerns they may have in serving as a volunteer.  It is also a volunteer’s 

responsibility to refrain from undertaking any tasks and roles when they may be feeling 



unwell.  Volunteers should raise any short term or long-term health problems with the 

Parish Council Clerk or any Volunteers leader as appropriate to safeguard the wellbeing of 

themselves, the safety of others they may be working with, Parishioners and the General 

public and the Parish Council’s integrity.   

 

Volunteers may require specific training to undertake a role.  If they have already 

undertaken the training required, they will be required to let the Parish Council have a copy 

of any appropriate Certificates or qualifications before undertaking the role. Where a 

volunteer requires training to undertake a task/role training will be provided by the Parish 

Council and recorded as appropriate on a volunteer’s record. 

 

Health & Safety 

 

Volunteers must be critically aware of the need to reduce risks to themselves, other 

Volunteers, and the public and parishioners in general, as far as possible. It is recognised 

that risks cannot be completely avoided, and volunteers will be expected to reduce the 

risk of accident or mishap through their own actions. Based on an assessment of risk 

involved in a task/role, a task/role leader, or Parish Clerk, will ensure that the appropriate, 

well-maintained equipment and safety wear is available from or provided to a volunteer. 

It is the responsibility of the volunteer to adhere to any  instructions given to support the 

safely undertaking a task or role and to use any personal safety wear as advised/provided. 

A failure to do so may invalidate the insurance cover provided by the Parish Council. 

 

A volunteer should never undertake a task or role or use equipment that they do not feel 

competent to safely do so. In such instances a Volunteer should refrain from what they are 

doing and report their concerns to any Team or Task Leader or the Parish Clerk, as 

appropriate, who will advise on how to proceed.  

 

Expenses 

Generally, the Parish Council does not pay incidental expenses other than for necessary 

materials and any claims or reimbursements must be approved by the task leader 

beforehand. Any claim which is approved must include details of dates, nature of the 

expenditure and amounts. 

 

Insurance 

On condition that a volunteer is working at the sole request of, and under the sole control 

of the Parish Council, the Parish Council Insurance Policy will include all volunteers 

registered with the Parish Council for accidental injurys and should you wish to see a copy 

of the Policy please ask the Parish Council Clerk.  

Please note that any claim may be void if any necessary risk assessments, training and/or 

protective equipment or clothing have not been considered and used as appropriate. The 

Parish Council does not however provide insurance for any loss or damage which may 

occur to a volunteers personal possessions while undertaking their role.  

 



 

Data Protection 

Information on volunteers will be kept in a confidential file by the Parish Clerk who is 

responsible for maintenance of the Volunteer Register. Data collected will include contact 

details, date of commencement, emergency contact, duties agreed, support and 

supervision notes will be kept as a record of service. 

 

Should you ever wish to have your details removed from the Parish Council information 

data base, etc please make your request to the Parish Council Clerk.  

 

Raising Concerns/Reporting Complaints 

If you have any concerns relating to your volunteer’s role and/or activities with the Parish 

Council, please raise them with the Parish Council Clerk or a Parish Councillor/Chair of 

Council as appropriate. 

 


